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MARCUS 
SUTTON
 GENERAL MANAGER OF JUMEIRAH EMIRATES TOWERS

“I am proud to be leading a team committed to 
excellence in one of Dubai’s most recognisable 
properties”  

With a career spanning two decades, Marcus Sutton is 
considered a leading figure in the hotel industry with a 
diverse cultural background working in seven countries. 
Since joining Jumeirah Group in August 2018 as Hotel 
Manager of Jumeirah Emirates Towers, Sutton has played 
an instrumental role in the way the hotel has positioned 
itself as one of the leading Business hotels in the region.

In his current role as General Manager at Jumeirah 
Emirates Towers, Sutton is responsible for developing 
and running the commercial and operational strategy 
for Jumeirah Emirates Towers hotel, including the 
management of 400 rooms and suites and 500 
members of staff. In addition, he has been supporting 
Resort Operations at Jumeirah Al Qasr and Jumeirah 
Dar Al Masyaf.

His strong commercial awareness and active 
involvement in Revenue, Sales and Marketing activities 
have demonstrated his abilities to efficiently manage 
business needs; delivering operational excellence 
and brand standards. This has also lead to managing 
innovative and award winning food and beverage 
concepts. In addition, his broad knowledge in cluster 

operations through implementing synergies and 
strategies for multi-unit properties  

Prior to joining Jumeirah Group, Sutton was managing 
various local, regional and international hotels with 
his broad knowledge of all technical aspects of hotel 
operations and strong ability to deliver operational 
excellence and brand standards. His expertise is in the 
hotel industry is reflected on his strong educational 
background, as he gained a Diploma in Hotel 
Management from the International College of 
Management in Australia, and Institut Hôtelier César Ritz 
in Switzerland, and Bachelor Of Business, Hospitality & 
Tourism from Macquarie University in Australia. 

After joining Jumeirah Group, Sutton has played a huge 
part in adding to Jumeirah Emirates Towers milestones 
and success story. 



JUMEIRAH EMIRATES TOWERS 
NOT JUST A BUSINESS HOTEL

Hotel Overview
Soaring high above Dubai’s financial district, Jumeirah Emirates Towers is one of the region’s most iconic buildings. 
Comprising two equilateral triangles, this landmark structure is home to an Office Tower, Hotel Tower and The 
Boulevard. 

The towers stand out as a hub of business, innovation, and leisure, offering a wide variety of retail and dining choices 
to the visitors, and housing ground-breaking organizations such as the Dubai Future Foundation.

Located minutes from Dubai International Financial Centre (DIFC), Dubai World Trade Centre and The Dubai Mall, 
Jumeirah Emirates Towers is Dubai’s leading city lifestyle destination and a place where guests can effortlessly switch 
between business and leisure. 

Often described as an architectural icon, construction of the dual skyscrapers began in 1996, with the hotel officially 
opening its doors ahead of schedule in April 2000. Fast forward to the present day and Jumeirah Emirates Towers 
is one of the city’s most popular and award-winning business hotels - a true representation of Dubai’s success story.

Quick Facts
•	 Name: Jumeirah Emirates Towers 

•	 Location: On Sheikh Zayed Road in the centre 
of Dubai’s financial district, between Dubai 
International Financial Centre (DIFC) and Dubai 
International Convention Centre and Exhibition 
Halls; 11kms from Dubai International Airport / 15 
minutes by car

•	 Opening date: April, 2000

•	 Number of rooms and suites: 400 rooms and 
suites

•	 Number of dining and entertainment venues: 11

Connect

–	 Instagram: @jumeirahemiratestowers

–	 Facebook: Jumeirah Emirates Towers

–	 Website: jumeirah.com/jumeirahemiratestowers  

–	 Common Hashtags: #JumeirahEmiratesTowers / 
#TaliseSpa 

–	 Blog: Inspire Me – a luxury travel blog offering 
insider guides and travel tips

–	 PR Contact:  Maitha Al Jassim

–	 PR phone number: +971 50 433 5050

–	 PR Email: Maitha.Aljassim@jumeirah.com

https://www.jumeirah.com/en/inspireme/


FACILITIES IN NUMBERS
•	 The towers consist of a 350m Office Tower. 

•	 The Hotel Tower consists of 305m both 
connected by a central podium – The Boulevard.

•	 Jumeirah Emirates Towers offers a choice of 400 
rooms and suites within seven room categories, 
from Deluxe Rooms to the spectacular Royal Suite .

•	 All rooms and suites range from 44sqm up to 
312sqm, with each room elegantly appointed to 
reflect the character and charm of the hotel. 

•	 Home to 6 restaurants and bars, managed by 
Jumeirah Group.

•	 Jumeirah Emirates Towers has multiple venues for 
inspiring events, meetings and soirées, including 
the grand Godolphin Ballroom covering a total 
area of 785sqm and 16 meeting rooms.

•	 Positioned across eight floors of the iconic five-star 
hotel, are 16 Meeting Suites providing the newest 
technological innovation combined with sleek, 
luxuriously decorated spaces and unbeatable 
views of Dubai’s skyline.

•	 Talise Spa offers four treatment rooms, male and 
female changing facilities, an exclusive floatation 
pool and a range of signature treatments and 
revolutionary weight loss programmes.

•	 Located on the Upper Level of The Boulevard at 
Jumeirah Emirates Towers, Talise Fitness is spread 
over 1000m. The training area features state-of-
the-art Technogym equipment with an integrated 
Wellness System whilst an expert team of fitness 
and lifestyle coaches assist gym members in 
setting and achieving fitness goals, as well as 
regularly providing assessments and one-on-one 
sessions.



•	 On Level 40 is the Chopard Ladies only floor comprising 
nine rooms and one suite. Designed with the discerning 
businesswoman in mind, the private accommodation offers 
optimal privacy for female guests. In-room amenities range 
from yoga mats and a cosmetics fridge to lavish Chopard 
bathing products while guests can also enjoy the lavish 
Chopard Afternoon Tea. 

•	 Jumeirah Emirates Towers is one of the UAE’s first hotels 
to introduce a floatation therapy pool room, Talise Spa is a 
haven of tranquility in the heart of the city’s bustling business 
district.

•	 Inspired by the fast paced lifestyle of urban New York, Talise 
Fitness at Jumeirah Emirates Towers has been designed to 
emulate a city loft.

•	 Jumeirah Emirates Towers is the only city hotel in Dubai 
to offer unlimited complimentary access to Wild Wadi 
Waterpark.

DID YOU KNOW?





DESIGN AND EXTERIOR
Designed by architect Hazel Wong and constructed by Ssangyong Engineering & Construction 
in collaboration with Cleveland Bridge & Engineering Middle East Private Ltd and Murray & 
Roberts, the simple elegant forms of this distinctive dual-tower are revered the world over. 
Among the most iconic dual skyscrapers in the world, Jumeirah Emirates Towers’ exterior 
is inspired by traditional Islamic themes. Comprising two equilateral triangles, the 350m 
Office Tower and a 305m Hotel Tower, the two towers are connected by The Boulevard. Clad 
with aluminum panels and copper and silver-reflective glass, the buildings capture the sun’s 
changing light, offering an entirely different perspective of the towers depending on where in 
the city it is viewed from.



LOBBY LIFE
Global architecture and 
design firm, Pringle Brandon 
Perkins+Will, are behind 
the hotel’s celebrated 
lobby. Perpetual daylight, 
high ceilings, sophisticated 
interiors and a dynamic 
atmosphere unmatched 
anywhere in the city are just 
some of the features at this 
popular meeting place. 

ON ARRIVAL
The dedicated Club 
Executive Lounge on level 42 
in the Hotel Tower has its own 
front office team, providing 
a welcome service at Dubai 
International Airport. Other 
benefits include a private 
check in service and suit 
pressing on arrival.

COMPLIMENTARY WILD 
WADI WATERPARK™ 
ACCESS
All guests of Jumeirah Emirates 
Towers can enjoy unlimited, 
complimentary access to Wild 

Wadi Waterpark™ through a 
private entrance in the resort. 
With 30 rides and attractions 
for all the family, including the 
32 metre high near-vertical 
drop thrill ride, Jumeirah 
Sceirah, Wild Wadi Waterpark™ 
is a family favourite with hotel 
guests, tourists and UAE 
residents.
at Jumeirah Zabeel Saray, 
a charming recreation of 
authentic Arabia at Madinat 
Jumeirah, urban experiences 
in the heart of the city at 
Jumeirah Emirates Towers 
and Jumeirah Creekside 
Hotel, luxury by the beach at 
Burj Al Arab or family fun at 
Jumeirah Beach Hotel, the 
selection of suites and villas 
offered takes luxury to a new 
level.

EXPLORING THE 
INNOVATIVE HEART OF 
THE CITY
The strategic location of 
the hotel allows, through 
the lobby, direct access to 

The Boulevard, a space 
used for government offices 
and initiatives such as the 
Youth Hub, Dubai Future 
Foundation and more. This 
area represents the innovative 
heart of the city, be it 
through the ground-breaking 
organizations based within 
the office tower, or via cutting-
edge buildings such as the 
Museum of the Future. The 
museum will become a hub 
of creativity combining art 
and culture in new innovative 
ways, from exhibitions to 
themed attractions.

EDITORIAL INSPIRATION



INTERIORS AND  
DECOR OVERVIEW
The Jumeirah Emirates Towers experience begins from the moment guests and visitors step 
inside the spacious glass-fronted lobby – the heartbeat of the hotel. Perpetual daylight, high 
ceilings, sophisticated interiors and a dynamic atmosphere unmatched anywhere in the city 
complement the majesty of the lobby, which was designed by Pringle Brandon Perkins+Will

Open, inviting and buzzing with activity, the lobby’s focal point is the 30 metre high atrium 
and the four glass elevators that swiftly move from top to bottom, covering four metres per 
second. 

INTERIOR DETAILS - Each room and suite effortlessly blends modern European-
style decor with refined furnishings, designer bathrooms with separate showers, and 
sophisticated business amenities to ensure that all guest needs are met throughout the 
duration of their stay. Floor-to-ceiling windows offer panoramic views across the city, while 
state-of the-art technology has been conveniently integrated into the design of each room 
and suite to deliver a streamlined guest experience.  Complimentary Wi-Fi and broadband 
internet access as well as VoIP phones featuring digital room controls are available, along 
with a 55 inch LED TV that includes Chromecast, Netflix and Youtube. 



DINING AND ENTERTAINMENT

MUNDO  
The 142 seat lobby-level restaurant celebrates four 
distinct flavours and cooking styles: Mediterranean, 
Arabic, Indian and Asian. Offering signature cuisine 
from around the world, this interactive restaurant 
complements Jumeirah Emirates Towers’ more 
classical, specialised culinary experiences.

AL NAFOORAH
Embracing the rich culture of Lebanon, Al Nafoorah 
offers authentic Lebanese cuisine in the most 
impressive setting. Located on the lower level of The 
Boulevard, food choices range from seafood and 
succulent grills to mezze and mouthwatering mains. 
Live entertainment and an outdoor terrace further add 
to Al Nafoorah’s culinary pull.  

DAEFI LOUNGE
Located on the ground floor of Jumeirah Emirates 
Towers, the Lobby Lounge serves light snacks and 
refreshments throughout the day. Granite and marble 
flooring and plush sofas merge to create an dynamic 
setting to sign off business deals in a space buzzing 
with inspiration.

POOL BAR  

View places in Dubai offer views quite like the Pool 
Bar at Jumeirah Emirates Towers. Serving drinks and 
snacks at the outdoor pool area, guests can soak up 
the sun by day and watch the sun set over the Dubai 
skyline by night. 



DINING AND ENTERTAINMENT

SWEET TREATS @ THE TOWERS
This delightful baking service offers guests an innovative 
selection of ingredients, shapes and decorations for 
bespoke cakes and pastries – all of which are prepared 
by the highly skilled pastry chefs at Jumeirah Emirates 
Towers. 

FLOW  
A new initiative nestled in the innovation laboratory 
of Jumeirah Emirates Towers, our Chefs use an 
abundance of delicious and nutritious vegetables, 
fruits and meats to create a sharing-style menu filled 
with healthy snacks, salads and small plates portioned 
just right. With an extensive selection of daily grab-and-
go bites, plus a mixture of vegan, gluten-free, dairy-free 
and Paleo-friendly options, Flow’s offering is all about 
healthy, natural, feel-good products designed to fuel 
and energize. We proudly serve coffee from Dubai’s 
very own, The Espresso Lab, founded by Emirati 
entrepreneur Ibrahim Al Mallouhi. Having hand-
selected the highest quality beans from across the 
world, our Baristas are trained to strict international 
standards.

LA CANTINE DU FAUBOURG  
An amalgamation of food, art and creativity, this 
celebrated Parisian hang-out, which first opened at 
the fashionable Rue du Faubourg Saint-Honoré in 
Paris more than a decade ago, serves modern French 
cuisine from its ground-floor location in The Boulevard

NINIVE 
Middle Eastern cuisine surrounded by tall palms and 
neon-lit skyscrapers, Ninive combines elements of a 
garden and a contemporary urban majlis. Ninive serves 
Arabic cuisines from the Middle East, North Africa and 
Gulf, collected and reimagined.

 





WELLNESS AND LEISURE

TALISE SPA
The city lifestyle destination is also home to Jumeirah’s 
celebrated Talise Spa, a haven of tranquility in the heart 
of the city’s bustling business district. The spa offers four 
treatment rooms, male and female changing facilities, 
an exclusive floatation pool and a range of signature 
treatments and revolutionary weight loss programmes. 

TALISE FITNESS
A well-equipped gym designed to emulate a city 
loft apartment, is open to guests staying at Jumeirah 
Emirates Towers. Here you’ll find the latest state-of-the-
art equipment alongside a series of fitness programmes.

WILD WADI ACCESS
The only city hotel in Dubai to offer unlimited 
complimentary access to Wild Wadi Waterpark™ and a 
private beach throughout the stay, Jumeirah Emirates 
Towers skillfully combines corporate travel with leisure. 

HOTEL GYM
A state-of-the-art gym located on the first floor of the 
hotel offers the busy business traveller easy access to 
a well equipped gym, and the selection of two great 
facilities and experiences, including Talise Fitness. 



RECENT  

AWARDS & ACCOLADES 
2020 
Best Good Night Sleep Award - Sleep Expo 2020

2019 
Best Business Hotel in Dubai - Business Traveller ME Awards

Best Venue for MICE/Business Events - WOW Awards

Travel + Leisure World’s Best Awards - The 10 Best City 

Hotels in North Africa and the Middle East - #9

 

2018 
Top 100 Luxury Hotels Worldwide  

Best Luxury Hotel Club Lounge Worldwide #29

2017 
Best Business Hotel (International) - Travel + Leisure India’s 

Best Awards 2017

2016 
Holiday Check Awards 2016   

Green Globe Certification 2016 
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