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WELCOME

Dear Guest

Welcome to The Retreat Palm Dubai MGallery by Sofitel!

It is our pleasure to welcome you at our resort, and invite you to discover
the perfect balance of holistic wellbeing and Dubai’s vibrant energy, on
the Palm Jumeirah.

Regarded as the first holistic wellbeing resort in the Middle East, The
Retreat Palm Dubai MGallery by Sofitel offers guests relaxation and
franquility within its beautiful surroundings. lts architecture, design and
services are all inspired by “Serenity” - one of the hallmarks indicative of
the MGallery brand. MGallery is a collection of boutique hotels both
inspiring and individually styled where “art de reservoir” enhances local
discovery and shapes memorable moments.

Whether you are on a relaxation break, a healing trip or a romantic
getaway, we are delighted that you have chosen to stay with us. Our
Heartists team will strive o exceed your expectations during your stay.

On behalf of everyone here at The Retreat Palm Dubai MGallery by
Sofitel, we wish you a memorable stay with us. My team and | are here

fo assist in any way possible.

Sincerely

Samir Arora
General Manager




ABOUT HOTEL

The Retreat Palm Dubai MGallery by Sofitel is the first holistic wellbeing
resort in the Middle East offering an immersive, enchanting experience that
inspires lifelong memories.

Craciously combining thoughtful luxury, innovative confemporary design
and beguiling discovery, the beachside resort exemplifies the MGallery
vision of creafing amazing destinations, where guests can discover their
personal memorable moments. Part of the MGallery by Sofitel “Serenity”
collection, the resort is a peaceful sanctuary, tucked away on the shores of
the Eastern Crescent of the Palm Jumeirah, in a sublime and secluded
location.

The resort's philosophy of wellness and personal transformation of body,
mind and soul runs throughout the hotel, with, at its heart, the first ever
Rayya Wellness Center.

The Retreat Palm Dubai features 255 rooms and suites with stunning sea
and palm views, Executive Floors and lounge, a variety of dining options
including All-Day Dining and Specialty restaurants. The resort is located on
the beach and offers a variety of leisure resort facilities and services.



MEMORABLE MOMENT

Discover the history of the desert as local Bedouins share their stories and
enjoy a guided tour of the unique wildlife of the desert. Upon returning to
hotel, get pampered with an indulgent, locally inspired Hammam treatment
and a delightful dinner for two at the resort's signature restaurant.

A truly inspiring and uplifting experience that will leave
you with lifelong memorable moments!
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EMERGENCY PROCEDURES 8

The hotel is equipped with a sprinkler system, heat and smoke detectors to comply with the
International Fire, Health and Safety Regulations.

We request that you take a few precautionary sfeps when you check into your room:

® locate the emergency exits
e Carefully review the evacuation map on the back of your unit door
® locate the nearest fire exits, fire extinguishers and alarms

- FIRE, SAFETY & SECURITY PROCEDURES

-AUDIBLE ALARMS

Our hotel conducts periodic fire drills for the safety of employees and guests alike.
Should a fire drill be scheduled during the time of your stay, you will be informed

af the time of check-in, or through a letter delivered to your guest room.

If you were not notified of a scheduled fire drill, please take each audible alarm as @
sign of emergency. Please note that an infermittent alarm is for waming,

while a continuously ringing alarm is for evacuation.

- FIRE

In all our guest rooms, you will find a fire exit plan posted on the back of the

main door.

Please familiarize yourself with the exact location for your room, as well as the way

fo the nearest emergency exit. Should you detect a fire, please contact Guest Services
immediately by dialing O on your telephone. The hotel public address system will

warn you in English and Arabic in case of emergencies, fire drills or real evacuation.
Should you leave the room in case of a fire in the hotel, please do not open

any windows. When leaving the room in case of an emergency, do so quickly

and calmly.

- ELEVATOR USAGE

In case of an emergency, please do not use the elevators. Please fake the
nearesf escape roufe as laid out on your room's emergency evacuation plan.
Please proceed fo the hotel’s assembly point which is located in the rear

car park area.

- SAFEKEEPING YOUR VALUABLES

An in-room digital safe has been provided for your use. Please familiarize yourself with ifs
operation prior fo closing the safe door. The hotel cannot be held responsible for
valuables left in rooms or safe boxes. However, it is recommended fo keep cash and
other valuables in your room'’s safety deposit box.

- CHILD SAFETY IN GUEST ROOMS AND SUITES
Child safety is our priority. Please keep your balcony locked at all times.

GUEST
SERVICES
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- TELEPHONE SERVICE

Telecommunications within the UAE is considered as one of the most advanced in the world. Almost
any country in the world may be dialed directly from your room. The hotel reserves the right to add
surcharge on calls placed from the guest room telephone. The fully computerized system itemizes
each call, giving the number dialed, duration and cost of the call.

To make International calls, dial 9 + Country Code + Area Code + Telephone Number
(Please refer to International calling codes on page 11).

AREA CODES

e Abu Dhabi - 02

e Al Ain— 03

® Dubai — 04

e Fujairah — 09

¢ Ras Al Khaimah = 0/

e Ajman, Sharjah & Umm AFQuwain — 06

e For calls within Dubai, Dial 9 + Tel No.

e For calls within the UAE Dial @ + Area Code + Tel. No.

Please dial Guest Services should you require further assistance

- INTERNET SERVICES

All guestrooms and suites have a broadband high-speed internet connection. The connectivity is
through Wi-Fi. The hotel units, dining outlets and lobby area all have wireless network connections.
Infernet connections require laptop / smartphone with wireless card for all units and meetfing rooms.

Access to the Internet is subject fo acceptance of terms of use displayed on your device screen prior
fo connection. When the payment page asks for an access code for Infemet in the room, please
disable wireless LAN, close and reopen your browser. You may have security seffings installed that
are blocking the connection.

- LIMIT ON PROTOCOLS
Guests will be accessing the Infemet behind a firewall due to restrictions fo some sites from
the service provider in this country.

- LIMITED ON DESTINATIONS

local service provider laws are applicable.

- DATA PRIVACY PROTECTION STATEMENT

Meeting the needs and expectations of our customers has always been our highest priority, and
that includes protecting your privacy. The information you provide us when making a reservation
is processed in our computer system in the European Union (EU) and the United States (USA).
Reservation information and personal information provided by you will be used to provide hotel
accommodations and any related services you request, as well as to facilitate billing and collection.
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- INTERNATIONAL CALLING CODES

COUNTRY CODE
Argentina 54
Australia 61
Austria 43
Bahamas 1242
Bahrain Q73
Bangladesh 880
Barbados 1246
Bermuda 1441
Belgium 32
Brazil 55
Brunei 673
Canada ]
Cayman Islands 1345
China 86
Colombia 57
Costa Rica 506
Cyprus 357
Czech Republic 420
Denmark 45
Egypt 2

Fiji 679
Finland 358
France 33
Gambia 220
Germany 49
Greece 30
Hong Kong 852
Hungary 36
lceland 354
India 91
Iran Q8
Iraq Q64
Ireland 353
ltaly 39
Jamaica 1876
Japan 81
Jordan 962
Kenya 254
Kuwait Q65
Llebanon 961
libya 218
Lithuania 370
-LOSTAND FOUND

RATE/MIN AED

8.07
8.07
7.2
16.89
6.36
7.2
8.85
8.85
8.07
7.2
8.07
6.36
8.85
Q.63
8.85
8.85
7.2
7.2
8.07
7.2
16.89
8.85
6.36
8.85
6.36
6.36
8.07
8.07
10.59
7.2
7.2
10.59
8.07
6.36
8.07
8.85
7.2
8.85
6.36
7.2
Q.63
8.85

COUNTRY

Luxembourg
Malaysia
Maldives
Malta
Mexico
Monaco
Morocco
Netherlands
New Zealand
Nigeria
Norway
Oman
Pakistan
Philippines
Poland
Portugal
Quatar
Romania
Russia
Saudi Arabia
Seychelles
Singapore
South Africa
South Korea

Spain & Balearic Islands

Sri Lanka
Sweden
Switzerland
Syria

Taiwan
Tajikistan
Thailand
Tunisia

Turkey

United Kingdom
USA

Venezuela
Yemen Republic
Zambia
Zimbabwe

CODE

352
60
Q60
356
52
377
212
31
64
234
47
Q68
Q2
63
48
351
Q74
40

Q66
248
65
27
82
34
Q4
46
41
Q63
886
Q92
66
216
Q0
44

58

Q67
260
263

RATE/MIN AED

8.07
7.2
10.59
28.41
8.85
11.25
8.07
6.36
8.85
7.2
6.36
6.36
7.2
6.36
8.07
8.85
6.36
7.2
8.07
6.36
8.07
8.07
8.07
7.2
6.36
7.2
7.2
8.07
7.2
7.2
8.85
6.36
7.2
7.2
8.07
6.36
8.07
/.02
13.86
12.27

All lost and found ifems are kept with the Housekeeping department. For assistance, please contact

Guest Services.

local law requires the hotel to deposit valuable articles left behind with the Dubai Police after one
month and non-valuable articles — affer three months. These can be reclaimed from Dubai Police
within three months by going there personally with a letter from the hotel. Before one month, guests
can confact the hotel to claim the items by giving proof of identity. Perishable and personal care
items will be disposed of immediately once found as it can cause contamination and could be
dangerous for others.
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HOTEL SERVICES 13

- ACCESSIBLE ROOMS

Our accessible rooms have enhanced features and facilities for the comfort and convenience
of guests with additional requirements. This room is customized to accommodate any physical
disabilities, having a spacious bathroom without a tub, a wheelchairaccessible shower room,
a steel shower seat, wellfited wash basin with safety rails, with all amenities fitted suitably low
for easy reach.

-ADAPTOR

All guest rooms and suites are equipped with builtin universal adaptors.

- AIRLINES
For airline ticket reservations, amendments or confirmations please contact our Concierge team to
assist you.

-AIR CONDITIONING

Your room has a control panel on the wall, which controls both the room temperature and the fan
speed. This can be adjusted to suit your desired room temperature.

For any assistance please confact our Guest Services team.

-AIRPORT INFORMATION
Dubai International Airport (DXB) is situated approximately 40 km from the hotel and requires
approximately 35 minutes fransport time, subject to traffic conditions.

Dubai World Central = Al Maktoum Infernational Airport [DWC) is approximately 47 km from the

hotel and requires approximately 40 minutes transport time, subject to traffic conditions.

Should you require flight information assistance, please contact our Concierge feam.

-ATM

Kindly contact our Concierge team for assistance.

- BABY
Baby cots and chairs are available at no extra cost, subject to availability and prior request. Please
confact our Housekeeping team.

- BABY SITTING

Please contact our Guest Services team should you require babysitting services.

- BAGGAGE

Bell service is available 24 hours a day. Please contact our Concierge team to take care of your
luggage.

- BANK

To obtain information about bank services please contact our Concierge team.

- BANQUETING

Two meeting rooms are located on the ground floor and available for the business needs of our
corporafe guests, or as a place to hold meetings, family functions, training sessions, or other
gettogether events.
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- BATHROBE
A bathrobe is available in your room. Should you wish to purchase one or need an extra one,
please contact our Housekeeping team.

- BOOK EXCHANGE CORNER

Please share the sfory of the book you are travelling with, drop it and pick up one that you fancy
af the Book Exchange Comer located in the Living Room. Please contact our Concierge team for
further details.

- BREAKFAST IN-ROOM

For breakfast in the comfort of your room, you may order by calling In-Room Dining. Altlernafively,
you can place the In-room Breakfast Menu on the door knob outside your room. Please note that
breakfast served in the room is not an inclusion in your package.

- BUSINESS SERVICES

Please approach the Digital Corner should you require any business services.

- CHECK-IN /CHECK-OUT

Hotel check-in time is 03.00 pm and check-out time is 12.00 noon. All early arrivals prior to
09.00 om are charged for the previous night. Late check-out facility is subject to availability at an
extra charge of 50% of the current room rate until 06.00 pm on the day of check-out. After 06.00
pm, a full night charge will be applied.

- CREDIT CARDS AND CHEQUES
The hotel accepts American Express, Visa, MasterCard and Diners credit cards but no cheques are
accepted.

- COURIER/MAIL SERVICES

Our Concierge team will be happy to assist you with both courier and mail services.

- DIGITAL CORNER

The Digital Corner is located on the ground floor and offers free, round-the-clock internet access.
Computers and printing services are offered free of charge. Additional business services will be
chargeable.

- DO NOT DISTURB
We respect the privacy of our guests and will not disturb if the ‘Do Not Disturb” button, which is
llocated at the entrance in the vestibule area, is switched on.

- DOCTOR
The hotel can arrange for a doctor to meet your emergency medical requirements, subject fo nominal
fees. Please call our Guest Services team should you require any assistance in this regard.

- DRESS CODE

Dubai has a dress code based on respect and culture of the United Arab Emirates. Though there
are no sfrict rules, it is advisable to dress appropriately in all public areas especially during the
holy month of Ramadan.
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- DRY CLEANING

Please confact Housekeeping should you need dry cleaning services.

- DUTY MANAGER

The hotel has a Duty Manager who is available 24 hours a day to assist you with your needs.

- CLUB LOUNGE
located on the seventh floor, the Club lounge is open from 08.00 am to 11.00 pm and offers
highly personalized and efficient service. Please contact our Guest Services for further details

- MEETING ROOM - CLUB LOUNGE

The meetfing room is available with our compliments for Executive floor guests. Prior reservation is
required with maximum usage fime of two hours. State-ofthe-art technology is available at your
disposal.

- EXTRA BEDS
Extra beds are available with an additional charge of AED 150 per night.

- FITNESS CENTRE

located on the first floor, the Fitness Centre features state-ofhe-art equipment and personal frainers’
services. For more information please visit ‘Rayya Wellness' section.

- FOREIGN CURRENCY EXCHANGE

Currency exchange facilities are available at the Front Desk.

- FLOWERS

Please confact our Housekeeping team for flower arrangements.

- GUEST SERVICES

Should you require any special service and assistance, please confact our Guest Services team.

- HAIR DRYER

located in the drawer in the room.

- HOUSEKEEPING

Rooms are serviced between 09.00 am and 04.00 pm. Please contact our Housekeeping team
should you have a preferred service time.

- ICE CUBES

lce cubes can be delivered to your room. Please confact the Room Service.

- IN-ROOM DINING

Please refer to the In-Room Dining Menu in your room. For further assistance, you may confact the
Room Service.

- INSPIRED BY HER

The resort features the Inspired by Her, a collection of feminine products and wellness services,
inspired by expectations of single women travellers, both complimentary and for additional charge.
Discover 25 activities tailored for ladies available through the Digital Concierge.
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- IRON/IRONING BOARD

An iron and ironing board are available inside your wardrobe.

-HOLY QURAN
The Holy Quran is available upon request. Qibla directional signages are also visible in each room
and suite.

- JOGGING
The Retreat Palm Dubai provides a perfect outdoor jogging track. Please contact our Concierge
team for a jogging map.

- LAUNDRY
Laundry are available upon request with 24 hours delivery time. Express service will be subject to
a 50% surcharge.

- LOYALTY PROGRAMME ALL - ACCOR LIVE LIMITLESS

Your loyalty points can be credited on your ALL card or your airline membership cards upon check
out.

Make each MGallery night count and get rewarded — join ALL Loyalty Programme for free. Eam
points each time you stay in any of the participating hotels and enjoy a host of benefits. With
personalised possibilities to live, work, and play, ALL lets members experience more of what they
like, in travel and everyday life.

To register please visit all.accor.com.

- LIVING ROOM

A collection of wellness, fravel and cultural books are available in the Living Room located in the

hotel lobby.

- LIMOUSINE SERVICE

The Concierge team will be glad to arrange all your tfransportation requirements.

- LUGGAGE
A Bellman is available to assist you 24 hours a day. We recommend all luggage to be checked
when delivered to your room.

- LUGGAGE ROOM

The hotel offers temporary storage space to store your luggage subject to the city’s regulations.
When leaving your luggage for storage, please make sure you are given a receipt. The hotel will
not be held responsible for the loss or damage of the items left therein.

- MAIL / PARCEL

If you receive any mail or parcel during your stay, it will be delivered to your room.

- MAKE UP MY ROOM

We respect the requests of our guests and will clean the room at the earliest whenever the
'Make up my room’ button, which is located near the entrance in the vestibule area, is switched
on.
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- MAPS

City maps are available for your reference af the Concierge desk.

- MESSAGES

Our Guest Services team will take care of your messages which will be displayed on your television.

- MINI BAR
A mini bar is located in your room and is restocked daily. Please mention your consumption at the
Front Desk upon checkout.

- NEWSPAPERS
A wide range of local and international newspapers, magazines are available online through our
Accor Hotels Press Reader Service. Please contact the Concierge team for availability of newspapers
in the original version.

- NON-SMOKING / SMOKING AREA
Our hofel is exclusively non-smoking. Please approach the Front Desk for directions to the designated
smoking area.

- PETS

No pets are allowed in the hotel.

- PHARMACY

For the nearest pharmacy, kindly contact our Concierge team.

- PHOTOCOPIES
Available at the Digital Corner.

- PRAYER MATS

Prayer mats are available in all guestrooms and suites in the wardrobe drawer.

- RESTAURANT RESERVATIONS

Please confact our Concierge feam for restaurant recommendations and reservations.

- PICK-UP AND DROP-OFF
You can benéfit from our transfer services by contacting the Concierge. Costs will apply depending
on the destination / location.

- PILLOWS
Please refer to the Pillow Menu on the bedside table and contact the Guest Services for assistance
and delivery.

- RESERVATIONS

Should you require to make a reservation for your future stay in Dubai or any Accor hotel around
the world, please feel free o contact our Reservation department. Please dial 800 035 702 749
(toll free number) or alternatively you may visit www.accorhotels.com or theretreatpalmdubai.com
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-SIGHTSEEING

Dubai is an internationally renowned tourist destination with a diverse range of tours and sightseeing
opfions fo choose from. Whether you wish to go on a desert safari, dhow cruise, diving excursion or
a city tour, please visit mgallery.triplocal.com or speak to our Concierge team. Allernatively, please
refer to ‘local Atfractions’ secfion.

- SAFE DEPOSIT BOX

A safe is provided in your room for your convenience.

- SHOE POLISH
For complimentary shoe polishing service, please contact our Housekeeping team. A shoe polish
glove is also at your disposal in your wardrobe.

- SPA

located on the first floor, the Spa offers a range of therapeutic experiences including massages,
facials, body treatments, Hammam and other services / facilities. For more defails, please refer
to ‘Rayya Wellness' section.

- TRANSPORT / TAXI SERVICES
Taxis are widely available throughout Dubai. Airport transfers are available upon request. Should
you require taxi services or airport transfers, please confact our Concierge team.

- TELEVISION
We offer a wide selection of specialized news, entertainment and children channels. For felevision
guidance, please contact Guest Services.

- TICKETS

Explore the city's aftractions, local culture and entertainment. Tickets can be purchased directly
through the Digital Concierge. Alternatively, please contact the Concierge team for fickets to
concerts, opera, theme parks or metro.

- VALET PARKING
Valet parking is available 24 hours a day. Please contact the Concierge team, if you would like
your car brought fo the front driveway.

- VOLTAGE
All power outlets in the room supply power at 220V. The bathroom shaver socket supplies 220V
and 110V.

- WAKE-UP CALLS

Please contact the Guest Services team to place your personalized wake-up call.

- WATER
Tap water is not recommended for drinking. Complimentary bottles of water are provided daily
in your room and are refreshed once a day.

- WHEELCHAIRS

Wheelchairs are available in the hotel. Please contact our Concierge team to request one.
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located on both the ground and first floors, and covering over 2,000 square mefers, Rayya
Wellness Center offers way beyond health and wellness therapies. It is about re-defining personal
rejuvenation, and the re-imagination of holistic/ tailormade well-being experiences that amaze
the senses, revitalize the body and elevate the spirit.

Rayya Wellness facilities include:
® Oxygen Infused Relaxation Room
® Chromo light/Sound,/Aroma Therapy Infused Treatment Rooms
® Quariz Crystal Suite
® Dry Sauna
® Steam Room
® Jacuzzi
® Moroccan-inspired Hammam
® Experience Showers
® |ce Fountains
® Rayya Beauty Salon
* Male Grooming Atelier
e Cryotherapy Room
® Inspired By Her Offerings

-RAYYA ALL-INCLUSIVE WELLNESS RETREATS

The Retreat offers a selection of allinclusive packages, ranging from 3 days to 2 weeks. Rayya
Refreats are designed to help improve mental and physical wellbeing tailored to your specific
needs. Please confact our Rayya Wellness team for more defails.

- LIFESTYLE & WELLBEING CONSULTATIONS

Our fully qualified, highly experienced NLP Practitioners, life Coaches and Health & Nutrition
Coaches offer onetto-one consultations for wellness and nutrition. A variety of holistic life coaching
packages covering health, wellness and nutrition are available to help you affain peak personal,
physical and mental wellbeing.

- WELLNESS CUISINE

With menus designed to complement the Rayya Wellness philosophy, each of our dining outlets
serve a wide selection of healthy cuisine. Please contact the Rayya Wellness reception for more
information.

- RAYYA TALKS
All year round workshops and discussions are held by internationally and locally recognized health
and wellbeing experts. For more information, please visit the Rayya Wellness website.

- RAYYA NUTRI

An exotic range of pure natural ingredients blended fo fuel the body, energise the mind and
awaken the senses. Each of the recipes are handcrafted by in-house wellness specialists, all
creafed fo invoke the balance of acidity and alkalinity to ensure gut health and support
detoxification.
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- RAYYA SPA

Treat yourself to one of our holistic experiences in an idyllic destination for true relaxation and
rejuvenation designed to cleanse mind, body and spirit.

Using only organic, toxinfree products, the locally inspired treatments have been developed to
provide the most natural, personalized wellness and spa experiences imaginable.

From valuable massages and facials, to detoxification programs and anti-aging treatments, our
skilled therapists use ancient wellness techniques, complemented by the latest spa technology, to
achieve optimum results.

- RAYYA FITNESS

located on the ground floor, the Fitness Centre features state-of-the-art equipment and the expert
services of our personal frainers.

ladies only fitness center is available on the first floor.

Now Mix Gym is open from 06.00 am - 10.00 pm with supervision and from 10.00pm - 12.00

am without supervision.

-RAYYA RECREATION

- BEACH

The hotel is a beachfront property with its own 200-mefer long beach. lifeguards are on
duty during beach operational hours. Access is complimentary for in house guests, while
charges are applicable for visitors.

Beach operational hours: 09.00 am to 06.00 pm

-SWIMMING POOL

Both the main swimming pool and the family swimming pool are located on the lobby level.
Children under 16 years of age must be supervised af all times by a parent or guardian.
lifeguards are on duty during pool operational hours.

Family Pool: 08.00 am - 08.00 pm
Kids Pool: 09.00 am - 06.00 pm
Beach : 09.00 am - 06.00 pm
-SWIMWEAR

You are requested fo wear suitable attire in public areas (no swimsuits or swimwear allowed
in public areas, such the lobby and restaurants). Footwear and a shirt or top must be worm
at all times when inside the hotel. Nudity is not permitted under any circumstances.
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- PRIVATE POOL CABANAS

located on the beach side, the resort has eight private pool cabanas, offering the
ultimate in relaxation and pampering. Available for fullday rentals, from 09.00 am to
05.00 pm, cabanas are temperature controlled, offering a high speed VWi-Fi connection,
a full stocked fridge with free mineral water and fruits.

- GOLF
Eco Golf is available at the resort. For more advanced levels, there are several
golf courses in Dubai. Please contact our Guest Services team for further defails.

- TENNIS COURT
Tennis court and equipment rental are available at the resort.

Tennis court operational hours: 08.00 am — 08.00 pm

- POOL AND BEACH ACTIVITIES
A variely of classes and activities are offered by the Recreation team. A variety of classes
and activities are offered for both adults and children by the Recreation team.

- WATER SPORTS
Motorized and non-motorized water sport activities are available upon request.
Operational hours: 10.00 am = 05.00 pm
- RAYYA KIDS
-KIDS CLUB

located on the ground level, Rayya Kids Club is a unique space for children between the
ages of 4 and 12 years old. Our young guests are kept creatively engaged here, with a
wide range of entertainment and educational activities under expert supervision. Children
aged 4 years and above enjoy 2 hours complimentary access per day/per child.

Hourly rates apply thereafter. Children below 4 years enjoy a full day complimentary
access per day/per child and must be accompanied by a parent, a guardian or a nanny
at all times.

Operational hours: 09.00 am — 08.00 pm
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- VIBE

located on the ground floor, with a bright, airy afmosphere and spectacular
views, the restaurant offers & la carte and buffet options for breakfast,
lunch and dinner. Vibe also provides a special juice bar, serving freshly
squeezed juices throughout the day. There are daily afferoon cooking
classes conducted by our Wellness Chef.

Breakfast:

A la Carte 06.00 am to 11:00 am
Buffet on Weekdays 06.30 am to 10.30 am
Buffet on VWeekends 06.30 am to 11.00 am
Lunch:

A la Carte 12.00 pm to 05.30 pm
Buffet 12.30 pm to 03.00 pm
Dinner:

A la Carte 06.00 pm to 00.00 pm
Buffet 07.00 pm to 11.00 pm
- CHAPTERS

Open 24 hours, the resort's lobby café is a great place to come to socialize
over a morming coffee or simply fo read a book from our book library in
peaceful surroundings. Sample healthy chocolate delicacies from our special
chocolate library, enjoy natural sweet goodies or try our freshly baked multi
grain and hallmarked cookies.

- BAITAL NAKHLA

'The House of the Palm’, the newest addition on the Palm Jumeirah,
overlooking the stunning backdrop of beautiful sea views, invites you to
savor fraditional Arabic cuisine in modern surroundings with fragrant of
the past and the authenticity.

Dine on a wide range of classic Arabic plates with signature Middle
Fastern dishes, perfect for sharing, completely encompassing authentic
Arabic hospitality. Embark on a journey through the ancient heritage life
of Arabia — experience Marash, taste Camel milk, Gahwa & Dates, enjoy
Mailis and Henna while listening traditional tunes from Arabic live band.

Lunch: 12.30 pm - 05.00 pm
Dinner: 0/.00 pm - 11.00 pm
- RIPPLES

The pool bar offers a large selection of freshly squeezed fruit and vegetable
juices spiced up with herbs and spices. Enjoy signature mockiails prepared
by our expert juice mixologist, as well as healthy meals and snacks or stop
a food truck by the pool to sample a delicious selection of street food from
around the world.

Opening hours: 02.00 am - 09.00 pm

Gy
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A destination of contrasts, where new-age innovations blend seamlessly with traditional culture,
Dubai is an Emirate that offers an enticing blend of mystery and excitement fo its residents and
visifors. In addition to being the hub of trade and commerce in the Middle Eastern region, Dubai
is a shopping paradise where you will find the world’s most renowned brands alongside regional
arts and crafts.

- DUBAI MUSEUM

Al Fahidi Fort, which houses the Dubai Museum, was builtin 1787 and once guarded the landward
approaches fo the town. Within the walls of the museum is a rare collection of historical ifems, of a
wide and varied nature, such as descriptive dioramas showing Dubai in the past. Also on display
are artefacts from several excavations in the Emirate, recovered from graves that date back to the

third millennium BC.

- GOLD SOUK
With its enormous collection of shops, its remarkable variety of goods and its reasonable prices,
Cold Souk is the perfect destination when looking for the perfect pieces of jewellery.

-AQUAVENTURE WATER PARK

Situated just a few minutes from the resort, this park houses a variety of atiractions designed fo excite
and thrill. Being the largest waterpark in The Middle East, it offers an enficing day out, with “The
leap of Faith”, which catapults divers info a fransparent tunnel through a shark filled lagoon.

- BURJ KHALIFA

Rising of 828 meters, Burj Khalifa is the fallest building in the world. You can experience a journey
“At the Top”, which takes you to the levels 124, 125 and 148 of the tower. The observation decks
of these levels, provide stunning and unobstructed views of the desert, city and sea.

- SKI DUBAI

You can chill out and ski in the coolest place in the city — Dubai’s first Middle East indoor

ski centre. Enjoy a variety of activities such as skiing, snowboarding, tobogganing and meeting
hosts penguins.

- SKYDIVE DUBAI
Skydive Dubai welcomes amateurs, as well as experienced jumpers, offering high quality facilities
and expertise of experienced professionals.

- DUBAI MARINA MALL
In close proximity to the Palm Jumeirah, the mall features a mix of infernational fashion brands,
boutiques, al fresco waterfront dining, a cinema and much more.

- THE DUBAI MALL

The Dubai Mall is the largest mall in the world with over 1,200 retail outlets. The mall is famous as
well for the aquarium and underwater zoo, indoor waterpark, Dubai dancing fountains and Dubai
lce Rink.

- MALL OF THE EMIRATES
Mall of The Emirates encases the first indoors ski slope in the Middle East and encompasses over

500 high-end fashion outlets.
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- THE WALK, JUMEIRAH BEACH RESIDENCE (JBR)

A 1.7 km cobblestone boulevard along the waterfront of Jumeirah Beach offers a wide selection of
premium fashion, dining and entertainment options. It is a prime walking desfination for all ages.

- DUBAI PARKS & RESORTS

Dubai Parks and Resorts is the largest integrated theme park in the region. Treat your family fo this
outstanding experience of Hollywood's legoland Dubai and Motion Gate Dubai. Ensure fo pass
by the enchanting Bollywood Parks Dubai.

- LOCATION MAP
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